
SMART CAREPRO-ELMIS INTEGRATION JOB AID



INTRODUCTION 

Health Information Exchange (HIE) is a critical 
component for fostering data exchange and 
transparency within the Ministry of Health 
(MoH). Electronic Logistics Management 
Information System (eLMIS) is one lane of the 
Health Information System (HIS) that has 
recently been integrated into Smart Carepro 
to facilitate information exchange between 
healthcare facilities. While clinicians use Smart 
CarePro for managing patient prescriptions, 
pharmacies rely on eLMIS for medication 
dispensing.  Integration of the two systems 
fosters seamless electronic data exchange.



OBJECTIVES 

To understand how the eLMIS

system is integrated with the Smart 

CarePro system.



PERSONA

Ben Choolwe, a pharmacist at 

Bauleni Mini Hospital, is attending to 

a patient who has come for a follow-

up appointment in ART 

(antiretroviral therapy). Ben will 

proceed with the prescription using 

Smart CarePro, following the 

outlined steps.



STEP 1-CLIENT SEARCH

Ben will start by searching for the 

client using one of the following 

methods: Biometrics, NRC, NUPIN, 

Cell phone, or Full Name. In this 

instance, Ben searched for the client 

using their Full Name, as shown in 

the picture. He will then click on the 

"Attend to Patient" icon, highlighted 

in green



NOTE: BIOMETRICS

The system will request Ben for the 

client’s biometrics if the client’s 

fingerprints are not updated in the system



STEP 2- PHARMACY

Ben will proceed to attend to the 

client by clicking on the pharmacy 

icon as highlighted on the picture.



STEP 3- PRESCRIPTION

To prescribe, Ben will click on the, 

‘Add prescription’ icon



PRESCRIPTION

Ben will then proceed to select 

the appropriate drugs 

accordingly. In this case, the 

client came for an ART 

appointment and hence, ben will 

click on the, ‘ARVs & ATT drugs.



PRESCRIPTION

Ben will now proceed to enter 

the prescription details in all the 

required fields. After which Ben 

will add the prescription to the 

cart, by clicking on the. ‘Add to 

Cart’ icon. 

After Ben adds to cart, a pop-up 

summary of the prescription will 

appear as can be seen on the 

picture. Ben will then click on, 

‘save’.



STEP 5-ELMIS

On the prescriptions page, Ben 

can check if the prescription has 

integrated or synced with eLMIS, 

indicated by a "yes" or "no.“

Note: Pharmacy personnel will 

then proceed to dispense the 

ART drugs in eLMIS. A successful 

interaction will post a dispensed 

record in Smart CarePro, under 

the dispensations section. 



CONCLUSION.

In this job aid module, Ben has guided us through the process of searching for a client, making a prescription, and 

integrating with eLMIS using Smart CarePro, thereby facilitating seamless electronic data exchange.


