
 

This table outlines the Smart CarePro training curriculum. It includes the topics to be covered, 

the content and purpose of each topic. This also includes the link to the resources that trainers 

can use for personal and ongoing learning as well as a table outlining the resources. 

 

  

Smart CarePro Training Curriculum 

Classroom Session  

Topic Content  Purpose  

Introduction to E.H. Rs  E.H.R Standards- Power 
point Slides 

Overview understanding of 
Smart CarePro as an E.H.R. 

Navigation System Navigation- 
Personas/practise sessions  

Scripting Done 

Key Features  SmartCare Pro (CDSS, 
Treatment guidelines, 
Partographs, 
interoperability) 

10 videos complete 
(previously Done October 
2023) re-work awaiting 
Completion of Internal 
Review but dependant on 
system functionality 

Problem Management Escalation Procedures 
(TUSO- Service desk) 

IT services Dependant  

   

   

Training Evaluation  - Training Evaluation 

Form  

Evaluate knowledge 
assimilation 

On the Job Training/ Post Training 

On the job Training (OJT) 
form 

Training effectiveness Measure effectiveness of 
training 

   

 

 

 

 

  



Below is a table outlining the resources available for trainers. To access these resources, click 

on the following link SmartCare Pro - File - Google Drive 

 

Training tool title Purpose 

Job aids A guide to navigating Smart CarePro 

Presentation slides A guide for Managers into Smart CarePro 

CarePro vides A visual guide to understand and navigate 

Smart CarePro 

OJT form Measure effectiveness of training 

 

 

https://drive.google.com/drive/folders/1BM2MDXYAw92ZiW7bNXd_1o_tacqZp5n0

